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Letter from the President

Spring Forward

Are you missing out on key features in STRUCTURE? q

10
. . . . . . Qe
Spring is a time for rebirth, a time to reflect on how to improve ourselves 7L ggg«»«@
and a time to find ways to improve our business processes.

| wanted to take this opportunity to share with you my thoughts about two features available
within STRUCTURE that are extremely underutilized but should be used to increase efficiency,
improve job intelligence, expedite your cash flow and help to make your company run better.

For those of you who attended the user conference back in the fall you probably heard me talk
about production tracking. If you remember, at that time | polled the audience to see how many
companies were using the production reporting and only one person raised their hand.

That response was unacceptable, and shame on us for not promoting this
functionality better than we have.

Production Tracking

In the Job Cost module there is a section for Production Tracking.

In Production Tracking, STRUCTURE automatically creates a production budget line for any
phase or category that has a labor or subcontract budget set up in JJE.

The concept of production tracking
allows for a user to track labor pro-
ductivity. Each job can track units
of production. A company could
track feet of wire or pipe being in-
stalled or square yards of carpet or
square feet of tile.

By breaking a job into measur-
able components you can stan-
dardize from job to job and use
these so called production units
to even more closely manage
your labor and determine your
cost to complete more easily
and more accurately.

If you would like some help utilizing the production tracking
tools, feel free to reach out to support or to me personally,
or schedule a class for your team to learn how to set up and
use this capability. You can also watch this VIDEO and make
sure to fast forward to 14:40 to get right to the Production
Tracking section.
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https://vimeo.com/770807673/24f949fd0f

L etter from the President

ChangelLinc

The second underutilized application in STRUCTURE is the ChangeLinc mobile app.

What does the ChangeLinc mobile app do?

It allows a field supervisor or foreman to initiate an extra work order in the

field on an iPad or smart phone.

It allows the user to enter a description of work, and list out any labor or mate-

rials necessary to describe the extra work.

It allows the user to:

« Capture a signature from the GC rep on the device.

+ Email the request utilizing Docusign to have the slips signed electronically
by the GC at their convenience. (Requires a Docusign account.)

It allows for:

+ Job-specific disclaimers

+ Customizable job stamp information

+ Change requests designed to work specifically for each GC's legal and
signing requirements.

ChangeLinc customers have documented significant im-
provements to the timeliness of their cash flow, because
the completed Change Request is instantly created in JRE
within STRUCTURE and allows it to be priced and emailed
as soon as it is completed.

Other users have commended ChangeLinc by guarantee-
ing that ALL extra work orders are accounted for. No lost
or misplaced slips. EVERY single one that is created on the
device ultimately ends up in STRUCTURE.

To learn more about ChangeLinc you can watch a demo
HERE or feel free to reach out to me at 781-974-1541.

Create change
Enjoy the Spring, orders on the go

with ChangelLine.

Cric 90‘%‘%

Eric Goldstein
President

C/F Data Systems
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https://vimeo.com/770862813/54bf19b1b1

Support Webinars

Wednesday Brunch Discussions
Hosted by the C/F Data Support Team

The Support team is hosting a series of free webinar discussions covering a variety of topics that
will enhance your use of STRUCTURE and it's features.

These start at 12:30pm EST, and run for 30 minutes.
Be sure to register and join us live!

The webinars will be recorded, and available to view anytime on the Support website.

Upcoming Webinars

Purchase Order Reports & Inquiries

APRIL 5 with Erin

Accounts Receivable Inquiries & Reports

APRIL 19 with Janice

General Ledger Reporting

MAY 3 with Barbara

Navigating the Support Website

Past Webinars

On Demand
MAY 17 with Marjorie . Purging with Marilyn Watch
Accounts Receivable Common Questions Change Orders with Donna| Watch
MAY 31 with Jena Payroll Burden with Jena Watch

Support Contact Information

Phone: 800.370.4357 | Fax: 781.337.9991 | Email: support@cfdatasystems.com

The phone lines are open from 8:30am to 5:00pm Monday through Friday (EST). Email support is available
Monday through Friday 8:30am to 7:00pm.

Support may be unavailable Monday (9:00am-9:30am) and Thursday (8:45am-9:45am) for staff meetings.



https://register.gotowebinar.com/register/869674544373828960
https://register.gotowebinar.com/register/2837490296379525471
https://register.gotowebinar.com/register/7051460968807854933
https://register.gotowebinar.com/register/1896494160468491103
https://register.gotowebinar.com/register/687704271264944735
https://vimeo.com/801360491/c21c58e901
https://vimeo.com/806069364/8b572b0b49
https://www.cfdatasupport.com/summer-academy

Support News

STRUCTURECIoud

Some Helpful Tips to Ensure the Best Experience

Every day, more of our STRUCTURE customers make the switch over to our cloud-based
offering, STRUCTURECIoud, and let us know how it has really helped their business.

If you're a new cloud-based user, or have used it since its launch, there are a few helpful
tips and best practices you should review to make sure you and your company are
working in the safest and most productive ways.

Signing Out

Sign out of the STRUCTURECIoud virtual desk-
top properly to ensure you don't lose saved
work or leave programs running in the back-
ground.
*  You can log out by clicking the ‘log off' icon
in the desktop.
Don't exit by clicking the 'X' on the
browser.

Shared/Public Web Browsing

Devices R

*  Web browsing is limited in STRUCTURE-
Do not save your password in the Cloud for security reasons.
browser or on the device. + Itis recommended that personal web
Be sure to sign out before closing browsing be done outside of the virtual
STRUCTUREC|oud. environment.

Password

+ Change your password from the one
we initially issued.

+ Write it down after you change it.

+ Change your password frequently.

* Cloud passwords expire after 180

days.

Printing

*  When printing reports or documents .
in STRUCTURECloud, be sure you NOt USlng ClOUd7
can physically access the printer you
select.

+ Forinstance, you do not want to
print a payroll report to a printer in
your office that others may access
while you are working remotely

+ Make sure you have TSPrint installed
for best printing experience.

« If you'd like to learn more about
STRUCTURECIoud, have questions, or

want to learn more contact the C/F Data
Systems Support Team today.
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Support News

Worried About Server Problems?

STRUCTURECIoud
Could be the Answer

This month we celebrate the
second anniversary of the launch of
STRUCTURECIoud.

Though the majority switch to
STRUCTUREC|oud because it can be
accessed remotely from any device
anywhere in the world where thereis a
WiFi signal, there is an equally as good
reason to jump in.

When using STRUCTURECIoud, all

of your STRUCTURE data is stored
remotely on the cloud, where it is
secure, protected, backed-up, and easily
retrievable.

This means if your office server crashes, dies, loses power, or if you forget to do a backup - when
using STRUCTURECIoud - none of your STRUCTURE data is at risk.

In fact, you don't even need to host a server in your office in order to use STRUCTURECIoud.

If you're worried about data loss or data security, or if you simply wish to free yourself
from the cost and burden of maintaining a server for STRUCTURE data
call C/F Data Systems Support and break free from server headaches TODAY!

Upcoming Holidays

s The C/F Data Systems offices will be closed on
(= Monday, May 29th to observe Memorial Day.

Support will not be available.
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Support Tips & Tricks

Accounts Payable

Discounts vs Retainage Do you have an issue where the subcontract
on your Payable Vouchers IS not §et UP N a tlmely manner,. SO W.hat
you think will be retainage held is a discount
taken?
s Do you want to see all your open invoices
Chae — and how they are set up?
Report # |DIS '_Disnoumor Ratainage on Inv.
o “‘;“’.“S:'?“-'“”S”‘T““s. T Vendor Voucher Aging (VAA) is a report
1.1 . |1 L L 4. (11 . 19 .
= : — ' — ' generator.
Torel1 [0 | L Future 2
:2.~=-GDD=|'¢= _ _ _
Total 2 ':ﬂ - 1;;_?:20';3::.5 E:};;EE;&:E%W N E?{.{:E%‘E[éf;:‘nl;.?‘iﬁ‘;:—mvg‘rojeﬂ Manager - e
5.61-50 O " . !
Criterion |0 6.91-120 ;::’S 3;;\5 w oﬂ:ﬁgw 03/15/23
;gizg:ﬁ T VOUCHER TNVOICE REFERENCE TRVOICE DWOICE  DISCOUNT  RETAINAGE oPEN
I Teurlvardsy Tkale -9:91-:- Daﬁ m-’ouooi mtz SUPPLY 2123 = e = e — o
Z 7 7 ’ CONTACT-Tom Able 508 697 1478
Invoice Amount, Discount Due, and the x;::fm; e omE R Be w o o = -
Retalnage Amt‘ (You Can add the JOb # Or {O\Eg;? 36651 08/15/22 2,835.7L 1,835.71 200022-000
run b Ob Or OU Can SUthta| b Ob ) 002743 12365 FO#002654 08/16/22 33125 53.13 531,25  176024-000
y J ! y y J ' VENDOR TOTALS 108/ 33.13RTG/ 0.00 3,369.56 53.13 0.00 3,369.96 1]

When running the report, run for All Ven-
dors. Print the report using Detail.

Sp ri ng Clea N | ng Now is a good time to think about purging and cleaning

up Accounts Receivable and Accounts Payable.

Before purging any data, we recommend having us
create an Archive Company for you, which only costs
$250 and includes 1 hour of Purge Prep. Itis an
exact copy of your company.

Once the Archive Company is created, we set
security, change the company colors, and limit
access to it. Then, you can start the purge
procedures.

Purging should be done when there are no other
users on the system. Check out our Purging How-To.
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https://www.cfdatasupport.com/_files/ugd/5b4dd9_fd8a9fad80194d5ba860ef13f8666dc0.pdf

Support Tips & Tricks

You can set up your
schedule of values to
include tax?

The job in Job Maintenance (JJE) must have a 'Y' in Field #24 Sales Tax.

In AlA/Schedule of Values (JFE) there is a Tax Code field where you can tell the system whether a
particular line on your schedule of values is a tax line, includes tax, or needs tax calculated on it.

Valid codes are 'T', 'l', and 'A':
T =The line is Sales Tax.

It will print on the Requisition, and will update to Accounts Receivable as Tax.
(Tax will not be added to the G702.)

| = Tax is included in the Work in Place.
It will print on the Requisition, will update to Accounts Receivable as Tax.
(Tax will not be added to the G702.)

A =Tax is not included in the Work in Place.

It will calculate and add to the Requisition, and will update to Accounts Receivable as Tax.
(Tax will not be added to the G702.)

Adding New Users
All new users should be given their own STRUCTURE User ID.

STRUCTURE Administrators can set up the new user in User Maintenance (UMT).

When security is set up for them in SEC, there is an option to copy security from an existing user
to a new user. This will allow you to copy the same security from the user they may be replacing.

More Info: Setting Up Security: How-To | Video Adding a New User: Video

. . When logging out of STRUCTURE for the day, be sure to click the
Re min d er. red 'X"in the upper right corner of STRUCTURE to close it, or click
on the Exit button in the upper left corner.

This will properly log you out of STRUCTURE.
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https://www.cfdatasupport.com/_files/ugd/402308_bdcf893310b94479be6f41ec12f96847.pdf
https://vimeo.com/397004192/72d879d0c4
https://vimeo.com/397003954/6f02a7ab44

Trade Show News

Fuse Alliance Unleashed
Memphis, TN

Vic, Marilyn, Jena and Erin had a
great time meeting new folks in the
commercial flooring industry, as well
as greeting many of our customers,
friends and users.

Once again, the folks at Fuse put

on an incredible event, and we look
forward to seeing everyone again

next year! \ i o '
Jeff Grimsley of Signature Commercial Floor Covering
based in Orange, CA hanging out with the C/F Data
Systems crew.

COMMERCIAL FLRORING ALLTANCE

StarNet Membership Meeting

Scottsda |e, AZ The team is looking forward to seeing

everyone at the StarNet 2023 Membership
Meeting May 18th to 21st.

If you're planning attend, be sure
to stop by our booth and say hello
to Vic, Jena, Marilyn, and Erin!

@‘C{E DATA SYSTEMS
—l_-_| ! : &
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starnet ¢

worldwide
SOMBMERCIAL FLOODAIMNG PARTHRERSHIP
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